Ronald Tree Nursery School
Parental Questionnaire Feedback Report 2019-2020 Academic Year
Due to the limited attendance of children in the summer term because of Covid 19 the questionnaire was issued to 25 families only. 12 questionnaires (48%) were returned. This is the highest return rate we have ever had.
The questionnaire asked parents to consider 9 statements relating to their perceptions of their own and their child’s experiences of Ronald Tree Nursery School and rate them on a five point range from Strongly Agree to Strongly Disagree.
These statements were taken from the Ofsted Parent View questionnaire to parents. The questionnaire also asked if parents would recommend the school to other parents and asked for any further comments and suggestions.

Statements
1.
2.
3.
4.
5.
6.
7.
8.
9.

My Child is happy at this school; 11 respondents ‘strongly agreed’ (92%) and one parent ‘agreed’ (8%).
My child feels safe at this school: 11 parents ‘strongly agreed’ (92%) and one parent ‘agreed’ (8%).
My child makes good progress at this school: 11 parents ‘strongly agreed’ (92%) and one parent ‘agreed’ (8%).
My child is well looked after at this school: 10 parents ‘strongly agreed’ (83%) and two parents ‘agreed’ (17%).
This school makes sure its pupils are well behaved: Eight parents ‘strongly agreed’ (67%) and four parents ‘agreed’ (33%).
This school is well led and managed: 11 parents ‘strongly agreed’ (92%) and one parent ‘agreed’ (8%).
This school responds well to any concerns I raise: 10 parents ‘strongly agreed’ (83%) and two parents ‘agreed’ (17%).
I receive valuable information from the school about my child’s progress: 11 parents ‘strongly agreed’ (92%) and one parent ‘agreed’ (8%).
I like using Tapestry (online learning journey): 10 parents ‘strongly agreed’ (83%) and two parents ‘agreed’ (17%).
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Statement Feedback Analysis
All respondents agreed or strongly agreed with all nine statements.
This year we only received forms back from parents with children in Year N2; there were only a very limited number of N1 children attending in the Summer Term (ie children of key workers or those who were vulnerable).

Recommendation of Ronald Tree Nursery School: 100% of respondents said they would recommend the nursery to another parent.
Further Comments
Parents were invited to leave further comments or suggestions. 9 parents did so (75%). Without exception these comments thanked the nursery staff for the high quality of provision their children had experienced at Ronald
Tree and these are listed on the following pages. Many parents also sent thank you cards (including some of those with children in Year N1) and left messages on the school Facebook page.

Further Comments

Thank you so much to all of
Keep up the great work.
you for your support,
kindness, caring and looking
after my son. You are all
amazing.

Thank you for your
amazing help with my
son. He is like a
completely different little
boy and I am so proud.
Thank you for being the
best!

We would like to thank you for the care, teaching and looking after our son for the past 2
years. He will miss you all a lot, however we are confident in sending him to school
knowing he has all the knowledge you have taught him. Not only have you given him great
knowledge but you have also taught him great manners. He is so lucky to have gone to
this nursery.

Thank you for each day when
you took care of our little one.
I have tears in my eyes cause I
know she will miss you and I
will too. Everyday we saw your
happy faces thank you for
helping her explore the world.

Our daughter has gained a huge
amount of confidence, not only in
communication but making
relationships, engaging in activities.
Thank you for looking after her.

Thank you for helping our
daughter to grow over the last 2½
years. She will hold some lovely
memories as she moves on to her
next adventure in life. She will
miss you very much.

Thank you very much for making our
daughter’s experience in the nursery
the best we could ever imagine. You
are amazing. We will miss you all lots
and lots.

Thank you all ever so much
for all your help with our son.
He has been given a solid
footing as he continues his
learning journey. Our
daughter is looking forward
to returning in September!

The staff are amazing,
would highly recommend
this school. Thank you.

All teachers are fantastic. Sad to see
Karen leave. Lisa and Carol have
worked amazingly with my son. His
manners and speech are impeccable.

Brilliant school, fantastic staff.
Very happy with
communication and care which
my son and our family received.
Thank you for all the hard
work.

Fabulous Nursery!
Fabulous teachers!

All the staff are amazing at their jobs and I am so
glad my child had the chance to attend this
nursery. I can’t wait for my other child to start his
journey here.

My son has loved coming to nursery. He has made such
good progress and has been supported and cared for in
the most appropriate way to meet his needs. Not only
has he had support but I have as a parent. All the staff
at the nursery are welcoming and happy to help.
I would like to say a big thank you to Shona who has
worked so hard with my son over the years. She is one
of the most caring people I have ever met and she
formed such a good relationship with my son. He felt
safe and trusted her and has come on leaps and bounds
and I have no doubt this is down to Shona’s hard work,
empathy and patience. Last but not least thank you to
Karen. She has been the most amazing head teacher
getting professionals involved to support my son and
myself. I can’t thank you enough. Have a well-deserved
and amazing retirement!

