Ronald Tree Nursery School
Parental Questionnaire Feedback Report 2017-2018 Academic Year
The questionnaire was issued to 126 families. 43 questionnaires (34%) were returned.
The questionnaire asked parents to consider 9 statements relating to their perceptions of their own and their child’s experiences of Ronald Tree Nursery School and rate them on a five point range from Strongly Agree to Strongly Disagree.
These statements were taken from the Ofsted Parent View questionnaire to parents. The questionnaire also asked if parents would recommend the school to other parents and asked for any further comments and suggestions.

Statements
1.
2.
3.
4.
5.
6.
7.
8.
9.

My Child is happy at this school; 43 respondents ‘strongly agreed’ (100%).
My child feels safe at this school: 42 parents ‘strongly agreed’ (98%) and 1 parent ‘agreed’ (2%).
My child makes good progress at this school: 40 parents ‘strongly agreed’ (93%) and 3 parents ‘agreed’ (7%).
My child is well looked after at this school: 42 parents ‘strongly agreed’ (98%) and 1 parents ‘agreed’ (2%).
This school makes sure its pupils are well behaved: 38 parents ‘strongly agreed’ (88%) and 5 parents ‘agreed’ (12%).
This school is well led and managed: 41 parents ‘strongly agreed’ (95%) and 2 parents ‘agreed’ (5%).
This school responds well to any concerns I raise: 41 parents ‘strongly agreed’ (95%); 2 parents ‘agreed’ (2%)
I receive valuable information from the school about my child’s progress: 40 parents ‘strongly agreed’ (93%) and 2 parents ‘agreed’ (5%) and 1 parent neither agreed nor disagreed (2%).
I like using Tapestry (online learning journey): 38 parents ‘strongly agreed’ (90%); 3 parents ‘agreed’ (7%) and 1 parent neither agreed nor disagreed (2%).
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Statement Feedback Analysis
100% of respondents agreed or strongly agreed with all of the seven of the nine statements. 98% agreed or strongly agreed with the remaining two statements and 2% neither agreed nor disagreed with these two
statements.

Recommendation of Ronald Tree Nursery School: 100% of respondents said they would recommend the nursery to another parent.
Further Comments
Parents were invited to leave further comments or suggestions. 29 parents did so (67%). The majority of these comments thanked the nursery staff for the high quality of provision their children had experienced at Ronald Tree
and these are listed on the following pages. Many parents also sent thank you cards and left messages on the school Facebook page.
In addition one parent made the following request:


More notice for event days please.

Further Comments

I cannot thank the staff
Keep up the great work.
enough! They work hard and
have helped my child learn
and grow and develop so well!
Very happy!

We will be very sad to see Jess
leave, what a lovely
personality. Kyra loves her
and all that is in the Teddy
Bears. Thank you everyone.

I’m so happy that my son is at
Ronald Tree and I hope that my
2nd child will have the same
experience if possible. Couldn’t
be happier with it all. Thanks for
your hard work.

I would like to thank all the staff for
all the hard work that they do. My
son has come on in leaps and bounds
since starting nursery. Thank you.

Thank you to everyone at the
nursery for making the last two
years so special and
memorable.

The school staff are friendly, approachable
and always ready to answer any queries.
My child has developed very good rapport
with key members of the nursery team. I
would definitely recommend this nursery
to other parents.

It was a pleasure seeing both our
children grow here and develop so
much. It felt like a big family who is
always there. The teachers and all the
staff were amazing. Well done to all of
you! Good luck in the future and thank
you so much! We will miss you dearly!

Thank you for your
care and love for
my daughter. The
school is well led
and organised.
Thank you.

My child has had a nice time in
this school. Thanks to the
teachers and the management.

Lovely nursery, staff
are all brilliant! My
children have
thoroughly enjoyed
their time here.

You all do a fantastic
job. Thank you!

My son has been so happy at
this nursery, the staff are
professional and friendly and
loved. I know my son will miss
you all. Thank you.

You have all been amazing
with my son. His
confidence has excelled
since coming to Ronald
Tree Nursery. Thank you.

I am so pleased with Ronald Tree
Nursery. My daughter absolutely
loved to be here and learned loads of
things. Teachers are fantastic!

Myself and husband feel our
daughter has done so well and
come so far here at Ronald Tree
and it is by far the best nursery
in the area. Would definitely
recommend to family friends and
will be registering our son ready
for when he reaches nursery age.

A huge thank you for
making nursery a
perfect place to play
and learn.

Fantastic nursery. Sad that
my daughter is leaving. I
have loved both of my
children coming here.

A wonderful inclusive
nursery with a wide
set of enjoyable
activities. Definitely
recommend!

Really appreciate how well my
daughter has come on since
being at nursery with the staff.
She comes home so happy, all
thanks to Ronald Tree Nursery.
Thank you so much.

Can’t wait for my
younger son to start!
Thank you to
everyone!

Thank you to each and every one of you
for making my son smile day in, day out.
He has come on leaps and bounds and this
is down to you and the wonderful team
you have. You are all a credit to the
nursery and we will miss you all. Thank you
for being so amazing.

My son has enjoyed his
time at Ronald Tree
and I will definitely be
sending his baby
brother here. See you
all in a few years time!

Thank you for your hard
work looking after and
teaching our little ones! Good
luck in the future and have a
great holiday!

Both my children have benefitted so
much from the care you have given
them. The nursery is truly wonderful.
My son has really developed this last
year at nursery and I feel he is
certainly ready for school, thanks to
you all.

