Ronald Tree Nursery School
Parental Questionnaire Feedback Report 2015-2016 Academic Year
The questionnaire was issued to 114 families. 41 questionnaires (36%) were returned.
The questionnaire asked parents to consider 9 statements relating to their perceptions of their own and their child’s
experiences of Ronald Tree Nursery School and rate them on a five point range from Strongly Agree to Strongly
Disagree. These statements were taken from the Ofsted questionnaire to parents. The questionnaire also asked if
parents would recommend the school to other parents and asked for any further comments and suggestions.

Statements
1. My Child is happy at this school; 38 respondents ‘strongly agreed’ (93%) & 3 ‘agreed’ (7%).
2. My child feels safe at this school: 36 parents ‘strongly agreed’ (88%) and 5 parents ‘agreed’ (12%).
3. My child makes good progress at this school: 35 parents ‘strongly agreed’ (85%) and 6 parents
‘agreed’ (15%).
4. My child is well looked after at this school: 35 parents ‘strongly agreed’ (85%) and 6 parents ‘agreed’
(15%).
5. This school makes sure its pupils are well behaved: 31 parents ‘strongly agreed’ (76%) and 9 parents
‘agreed’ (22%); one parent neither agreed nor disagreed (2%).
6. This school is well led and managed: 32 parents ‘strongly agreed’ (78%) and 9 parents ‘agreed’
(22%).
7. This school responds well to any concerns I raise: 32 parents ‘strongly agreed’ (78%); 6 parents
‘agreed’ (15%); 3 parents neither agreed nor disagreed (7%).
8. I receive valuable information from the school about my child’s progress: 32 parents ‘strongly
agreed’ (78%) and 9 parents ‘agreed’ (22%).
9. I like using Tapestry (online learning journey): 32 parents ‘strongly agreed’ (78%); 6 parents ‘agreed’
(15%); 3 parents neither agreed nor disagreed (7%).
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Statement Feedback Analysis
100% of respondents agreed or strongly agreed with 6 of the 9 statements. Some parents neither agreed
nor disagreed with 3 statements. No parents disagreed with any of the statements.





One parent neither agreed disagreed that the children were well behaved but left no comment. All
other respondents agreed that the children were well behaved.
Three parents neither agreed nor disagreed that the school responded well to concerns they raised;
two of these respondents left no comment the third stated they had never had any concerns to
raise with the school. All other comments relating to concerns reflected a positive response from
the school.
Three parents neither agreed nor disagreed that they liked using Tapestry; two left no comment
one said they liked using Tapestry but would like to see more information on it.

Recommendation of Ronald Tree Nursery School
100% of respondents said they would recommend the nursery to another parent.

Further Comments
Parents were invited to leave further comments or suggestions. 20 parents did so (50%). The majority of
these comments thanked the nursery staff for the high quality of provision their children had experienced at
Ronald Tree and these are listed on the following pages.
In addition three parents made suggestions:






One parent whose child attended 1pm to 6pm suggested that a more substantial meal should be
provided for tea at 4.30 than is currently the case. The nursery has looked into this previously and
the view amongst parents was that they preferred children to have a light meal at this time at
nursery and then a further meal with their family when they got home if required.
One parent liked Tapestry but would have preferred more information to be provided on it. We will
look into this but cannot guarantee to dramatically increase what is recorded as there is already a
significant amount of information provided.
One parent felt that it was appropriate for ‘naughty children’ to be excluded from the nursery.

Further Comments
In a word, Ronald Tree is an
school in Kettering.
Keepoutstanding
up the great work.
Especially the staff are really
helpful and kind. They have taken
special care of my daughter as she
needed that. I will never forget
their help.

Professionalism, kindness,
cleanliness. Our children were
excited to run to school, and for
us it was a joy to see them so
happy. We want to say thank
you to all the staff who looked
after and motivated our children
in their development.

My son is very happy here. I am
very pleased as I know he is so
well looked after. Thank you.

I am impressed. My son doesn’t
speak English well. I used to worry
about his communication in the
nursery but now I can see him very
happy in the school. At the weekend
he can’t wait for Monday! Thank
you Ronald Tree Team

Perfect nursery!!!
Happy, well
looked after
children.

Fantastic nursery. I’ve had
all three of my children here.
Sad to leave. Thank you to all
the staff.

I wanted to say thank
you so so much to
Karen and Jackie for all
the extra help you have
given me. I couldn’t
have got through
without you.

The staff at Ronald Tree are very
friendly and welcoming, not just to
my son but to our whole family. In
particular Lisa and Mel have given
me updates on what my son has
been doing as well as Sarah his
keyworker. Carol, Mandy and Claire
have always been friendly and
cheerful on arrival/leaving nursery.

Brilliant nursery. I know my

Thank you! Just keep doing
what you are doing and if
we have any more kids we
will be back to do it all over
again with you all.

child is happy and well looked
after at all times. Plenty of
exciting and varied activities
for the children to do.
The teachers at this
nursery are wonderful
and so caring about
my son’s learning.

I have never had any
concerns at this
nursery. My daughter
has enjoyed her time
here.

My daughter enjoys
coming to school. She
really enjoys it as the staff
are so friendly.

I am really happy my
daughter is attending
Ronald Tree. I can’t
imagine how huge
progress she did. I have
recommended Ronald
Tree to my friend. I want
to thank all staff for their
amazing work.

My daughter loves nursery.
She is very fond of her
teacher Chris. She was very
happy.

Thank you Ronald Tree
for making my
daughter’s First Steps
into learning so fantastic,
happy and exciting. She’s
going to miss you all as
will I. Thank you so
much.

My son loved it. Staff are
excellent. Mel in the morning is
outstanding in her job.

I have never had any concerns
regarding my son in school,
and when we had a hard
personal time after Christmas I
felt supported by the school.

The staff have all been fantastic both with
my grand-daughter and with me. She
hated being off poorly and I am sure she
will miss her lovely group leader Jackie.
Also thank you so much for all of your
support, you are all lovely.

