Ronald Tree Nursery School

Parental Questionnaire Feedback Report 2016-2017 Academic Year

The questionnaire was issued to 126 families. 32 questionnaires (25%) were returned.

The questionnaire asked parents to consider 9 statements relating to their perceptions of their own and their child’s
experiences of Ronald Tree Nursery School and rate them on a five point range from Strongly Agree to Strongly
Disagree. These statements were taken from the Ofsted Parent View questionnaire to parents. The questionnaire
also asked if parents would recommend the school to other parents and asked for any further comments and
suggestions.

Statements

1. My Child is happy at this school; 28 respondents ‘strongly agreed” (88%) & 4 ‘agreed’ (13%).
My child feels safe at this school: 29 parents ‘strongly agreed’ (91%) and 3 parents ‘agreed’ (9%).

3. My child makes good progress at this school: 27 parents ‘strongly agreed” (84%) and 5 parents
‘agreed’ (16%).

4. My child is well looked after at this school: 28 parents ‘strongly agreed’ (88%) and 4 parents ‘agreed’
(13%).

5. This school makes sure its pupils are well behaved: 26 parents ‘strongly agreed” (81%) and 6 parents
‘agreed’ (19%).

6. This school is well led and managed: 29 parents ‘strongly agreed’ (91%) and 3 parents ‘agreed” (9%).

7. This school responds well to any concerns | raise: 26 parents ‘strongly agreed’ (81%); 6 parents
‘agreed’ (19%)

8. Ireceive valuable information from the school about my child’s progress: 28 parents ‘strongly
agreed’ (88%) and 4 parents ‘agreed’ (13%).

9. |like using Tapestry (online learning journey): 26 parents ‘strongly agreed’ (81%); 6 parents ‘agreed’
(19%).
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Statement Feedback Analysis
100% of respondents agreed or strongly agreed with all of the 9 statements.
Recommendation of Ronald Tree Nursery School

100% of respondents said they would recommend the nursery to another parent.

Further Comments

Parents were invited to leave further comments or suggestions. 24 parents did so (69%). The majority of
these comments thanked the nursery staff for the high quality of provision their children had experienced at
Ronald Tree and these are listed on the following pages. Many parents also sent thank you cards and left
messages on the school Facebook page.

In addition three parents made the following requests:

e Cooked meals for lunch were requested by a parent wishing to pay for them.
e Brief feedback about the day on collecting the children.
e Control measures for children found with head lice.



Further Comments

The best place for children.
Fantastic and amazing people.
Thank you for this year. All of you
are absolutel‘ exceptional.

N

Thank you for making the
nursery so weleoming. we will
miss You dearly.

Think it’s a great nursery. All

the staff are lovely and friendly.

You all do a great job.
Ronald Tree is a lovely nursery cmc[\ \/

the staff are all great, everyone is
friendly, approachable and always

happy to help.

-

-

You guys do a
great job! Thank
you.

Staff are all so
friendly and
welcoming

One word, AMAZING!!




My child first went to a
different nursery. Best
thing | did was change to

Ronald Tree!

Both my daughter and I
have loved her coming
to Ronald Tree, she has
learnt so much! Thanks
for all your help and
support.

Wouldwn't change anything. My
son has come from a private
nursery to this one and [ can
honestly say it is so much better
for him tn every way. A eredit to
the staff. You ave all doing a

fantastic job.
Thank you from the Eottonx
of my heart for taking care of
our child. He is happy to go
to nursery and we are more

than happy too because when
we drop my son off every
morning we know he is safe
and well cared for. We will
miss all of you. Thanks for the
great job you do each and

k every day. j

My daughter said
"“thank you for having
me" and she will miss
you all lots.

We are going o miss you all
loads.




